
For Attorneys:  Arizona rules protect your client from unfair billing and cost shifting.  Cost shifting occurs when an Arizona Certified Reporter works under 
an arrangement that gives one party discounted rates and makes up lost profit by charging other parties more.  ACJA 7-206(J)(3)(b) allows you access to 
all parties’ itemized invoices.   ACJA 7-206(J)(3)(d) states the price charged for the original and one copy plus per diem (items circled red) must be at least 
60% more than what is charged for the copy (item circled blue). 
 
For Arizona CRs:  Remember, the individual license holder is held accountable under ACJA 7-206, not the firm.  Make sure you have the ability to monitor 
the production and billing of your work product.  When the Arizona licensing authority or an attorney calls, be ready with proof of compliance. 



For Attorneys:  Any number of surcharges, fees, overcharges and mistakes can be hidden in a one line invoice (circled blue).  For instance, are you 
paying extraordinary fees for a word index, shipping from distant locations or even products you did not order? ACJA 7-206(J)(3)(b) allows you 
access to an itemization of charges for all products and services.  Make sure you’re billed fairly; insist on an itemized invoice (circled red).  
 
For Arizona CRs:  Remember, the individual license holder is held accountable under ACJA 7-206, not the firm.  Make sure you have the ability to 
monitor the production and billing of your work product.  When the Arizona licensing authority or an attorney calls, be ready with proof of 
compliance.  
 


